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1. LOGGING INTO CATS PLATFORM 

To be able to log into CATS platform, you need to have your own account assigned to your company. 
Once the account has been created, you will receive a notification from cats.helpdesk@sgs.com 
informing you about your login name and company name: 

 

To log into the platform, click on the following link: 
https://www.cats.sgs.com/clients/LoginClient.norm.php 

You will be redirected to the Client Portal logging page: 
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Company name – the company name should consist of 3 elements: 

 

Login name – the login name is case sensitive, so you need to be careful while typing it in (you can 
also copy it from the notification body). 

Password – by default the password is set to Changeme123, you need to change it by using the "Get 
Password" button (for more details, see section 2). 

NOTE: You should never share your account internally or externally. The login credentials are 
intended for your own use only. If more than one person should have access to your location’s data, 
contact SGS Project Manager taking care of your company. 

In very rare cases, the account can be shared between few people. However, the shared accounts are 
set ibn different way and the required access should be confirmed during the Project Set-up Phase. 
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2. CHANGING THE PASSWORD 

If you forgot your password or want to change it after first login (or due to other reason), you need to 
go to the Client Portal Login Page and click on the "Forgot Password". 

 

The system will redirect you to Password Reset Page. 

 

You need to add full company name (or copy it from notification) and your login name, then click on 
the "Send Reset Link". 

 

The link with password reset will be send to your mailbox. 
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The password reset link will be active for 1 hour only, after that time you will need to generate a new 
link. 

NOTE: Sometimes the notification email are redirected to the SPAM folder. 

When you click on the link, you will be redirected to the second Password Reset Page. 

 

You need to add your company name and login name again and create new password. Once done, 
click on "Change Password" button. 
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When you click on the "Change Password" button, your password will be changed. 
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3. ACTION PLAN LOG 

Action Plan log can be accessed through the calendar or widgets added to Dashboard. The way to get 
into Action Plan log has been described in preceding sections. 
NOTE: If you are an additional (shadow) contact for your area/level, you will not be able to access the 
Action Plan log. 

 

The Action Plan log is showing useful data and allows you to answer an Auditor/Technical Reviewer. 
Below you will find some explanation related to data shown in the log. 
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The red colour means that the nonconformity is waiting on your reaction. To be able to answer, click 
on "View/Edit Details" link, which will redirect you to Discussion Panel. 

Once a nonconformity is closed, it will disappear from the list.  
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Before closing nonconformity (7 NCs): 

 

After closing the nonconformity (6 NCs): 

 

When a nonconformity is closed or modified (answered by you, Auditor or Technical Reviewer), you 
will get a notification. The example below is informing you about a nonconformity being closed. 
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To be able to see the closed nonconformity, tick the "Show completed action items" and click on 
"Apply Filter" button. 

 

Once the page loads, you will see the completed nonconformity (white): 

 

You can also filter the nonconformities by type. To do so, use the pull-down added next to the "Apply 
Filter" button to pick a type of nonconformity: 
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Once you pick one of the types, click on the "Apply Filter" button. The view will now show only one 
type of nonconformities: 

 

 

It is of the utmost importance that you have completed your Route Cause Analysis and 
determined the corrective actions that will be implemented prior to starting the response to 
your action plans.  
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4. USING DISCUSSION PANEL 

The Discussion Panel is used to manage nonconformities, close them, upload evidence and answer 
the questions raised by Auditor. As Action Plan Owner, you will need to be able to use it. 

To get into Discussion Panel, go to Action Plan log and click on "View/Edit Details". 

 

A Discussion Panel for this nonconformity will open – as shown on the below screenshot: 
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The "Details" show all data related to the nonconformity. 

 

You can see all photos and comments added by Auditor by clicking on the "Show" link. 
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The "Details" will show the due date before which you need to complete the actions required to close 
the nonconformities. 
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In the section above for "Action Plan and Documents", please ensure that you document your Root 
Cause Analysis and your Corrective Action Plan to address the issues identified by your root cause 
analysis. 

In the section above for "Closing comments and documents" please ensure that you document the 
Corrective Actions that have been taken and the evidence that confirms the completed actions. 

 

Definitions 

Root Cause Analysis: the process of investigation to determine the factor(s) which have caused a 
nonconformance  

Corrective action: actions taken to eliminate the cause of a nonconformity and to prevent recurrence 

Corrective Action Plan: the corrective actions that are planned to be taken, including timeframes, to 
eliminate the factors that caused the nonconformance identified from the Root Cause Analysis 

 

 
Once you click on the “View Details” on both boxes, you should be able to see this view (if you are the 
Plan Owner): 

 

Robust Root Cause Analysis and Corrective Actions with evidence will ease the Auditor work and final 
verification in order to close the non-conformity.  

Once you add the needed comments and/or closing comments – please click on “Submit” buttons 
depending to which box you added the data. 

 

Root Cause Analysis and Corrective Action Plan 

Corrective Actions and evidence of implementation 
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To answer the Auditor, you need to use the "Discussion" part of the Panel. 

 

Below you will find a short description of all buttons appearing in the "Discussion" part of the Panel. 

 
Waiting on – before you can submit anything, you need to ensure that the Auditor is selected, in the 
"Waiting on" pull-down, if you do not select the Auditor, your Corrective Actions response will not be 
moved on for closure.  

 

Nonconformity status – the current state of nonconformity (incomplete or complete). Once 
nonconformity is closed, the status will be automatically updated. 

 

Your comments – you can type your answer inside this comment box. All data added there will be 
sent to the Auditor which you pick in the "Waiting on" pull-down. The Auditor will receive a 
notification of your answer, so check your comments carefully before submitting them. 
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Evidence upload – clicking on this button will allow you to add attachments, which will be send to the 
Auditor which you pick in the "Waiting on" pull-down. You can add pictures and PDF files only, so if 
you need to add a Word file or Excel file, then you need to PDF it and add as .pdf file. 

 

In the new window, click on the "+ Add files" and pick the correct file through your Windows Explorer. 

 

Once you find the correct file, click on the "Open". 
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You can attach multiple files. Once the file will load (the "%" will show 100) click on the "Attach Files". 

 

Once the files are attached, the "Discussion" part of panel will show a note confirming the amount of 
attachments added to your reply. 

Submit button – once you attach all required files, add your comment and pick the "Waiting on" and 
click on the "Submit" to send the answer to the Auditor in the "Waiting on" pull-down. 
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When you submit the answer, you will see miniatures of the attached files: 

 

NOTE: Remember to pick the Auditor in "Waiting on" pull-down, skipping this step will not let you 
submit your comments as well as notify the next person who needs to perform the action! 

The Discussion Panel is showing details of only one nonconformity, so you need to follow the above 
process for each of the nonconformities raised. 

 

 


